Non-Discrimination Notice

Patient Protection and Affordable Care Act: Section 1557

Sparta Community Hospital District complies with applicable Federal
civil rights laws and does not discriminate on the basis of race, color,
national origin, age, disability, or sex, including sex characteristics,
including intersex traits; pregnancy or related conditions; sexual
orientation; gender identity, and sex stereotypes. Sparta Community
Hospital District does not exclude people or treat them differently
because of race, color, national origin, age, disability, or sex.

Sparta Community Hospital District:
» Provides free aids and services to people with disabilities to
communicate effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio,
accessible electronic formats, other formats)
« Provides free language services to people whose primary
language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, ask any employee, or you may contact the
Quality/Risk Manager at 618-443-1416.

If you believe that Sparta Community Hospital District has failed to
provide these services or discriminated in another way on the basis of
race, color, national origin, age, disability, or sex, you can file a
grievance with:
Quality/Risk Manager
818 E. Broadway
Sparta, IL 62286
Phone: 618-443-1416
Email: quality@spartahospital.com

You can file a grievance in person or by mail or email. If you need help
filing a grievance, the Quality/Risk Manager is available to help you.

You can also file a civil rights complaint with the U.S. Department of
Health and Human Services, Office for Civil Rights, electronically
through the Office for Civil Rights Complaint Portal, available at
ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at hhs.gov/ocr/office/file/index.html.

The statements below direct people whose primary
language is not English to translation assistance:

ATENCION: Si habla espafiol, hay disponibles servicios
gratuitos de asistencia lingiiistica. Llame al 618-443-1416 o
hable con su proveedor.

UWAGA: Jesli mdwisz po polsku, dostepne sg bezptatne
ustugi pomocy jezykowej. Zadzwon pod

numer 618-443-1416 lub porozmawiaj ze swoim
dostawca.
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PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo
ang mga libreng serbisyong tulong sa wika. Tumawag sa
618-443-1416 o makipag-usap sa iyong provider.
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BHUMAHMWE: Ecnu Bbl roBOpUTE NO-PYCCKN, Bam AOCTYMHbI
b6ecnnaTHble yCNyrn A3bIKOBOM nomoLm. NMo3BoHUTE No
Homepy 618-443-1416 nan norosopuTe CO CBOUM
NOCTaBLLMKOM YCAYT.
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CHU Y: Néu ban nai tiéng Viét, dich vu hd tro ngdn ngit
mién ph| c6 sdn. Goi 618-443-1416 hoic néi chuyén véi nha
cung cap cua ban.

ATTENZIONE: Se parli italiano, sono disponibili servizi
gratuiti di assistenza linguistica. Chiama il 618-443-1416 o
parla con il tuo fornitore.
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ATTENTION : Si vous parlez francais, des services
d'assistance linguistique gratuits sont disponibles. Appelez
le 618-443-1416 ou parlez a votre fournisseur.

MPOZOXH: Eav pddte eAAnVIKA, SlatiBevtal Swpedv
unnpeoieg yA\wootkng BonBelag. Kaléote to 618-443-1416
1 LANOTE L€ TOV TAPOXO Oag.

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen

kostenlose Sprachberatungsdienste zur Verfligung. Rufen
Sie 618-443-1416 an oder sprechen Sie mit Ihrem Anbieter.
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